
FRISCO
HUMAN RESOURCES DEPARTMENT

POSITION DESCRIPTION

TITLE: Unified Communications Specialist LAST UPDATED: 11/14/2016

DEPARTMENT: Information Technology JOB CLASS:
REPORTS TO: MIS/Computer Manager FLSA DESIGNATION: Exempt

Summary: Under general supervision of the MIS/Computer Manager, is responsible for providing
planning, design, implementation and support for the City's IP Telephony system including
telecommunications related applications, the City's Skype for Business environment and mobile
devices. Provides telephone help desk and/or direct assistance and training to assist users in the
most effective use of the City's unified communications systems.

The intent of thisposition description is to provide a representative summaryof the majorduties and
responsibilities performed by incumbent(s) in this position. Incumbent(s) may not be required to
perform all duties in this description and incumbent(s) may be required to perform position-related
asks other than those specifically listed in this description.

Essential Job Functions:

Provides management for the City's IP telephony infrastructure which includes capacity planning,
system changes, backup of systems, application administration, training and end user support.
Sets up, configures, maintains, upgrades VMWare server environment for IP telephony
environment.

Sets up, installs, upgrades, maintains, troubleshoots and modifies computer hardware and
software for Local Area Network (LAN), Wide Area Network (WAN) and Cisco VOIP to include
servers, switches, routers, hubs and telephones.
Sets up, configures, maintains, upgrades Skype for Business infrastructure and clients; desktop
and mobile clients.

Sets up, configures, maintains Mobile Device Management environment.
Provides supportto end users on a variety of issues from PC desktopor laptop or mobile device
software installation, software customizations, software and hardware failure analysis, printer
support, PC peripheral support, and LAN/WAN connectivity related to IP telephony and wireless
connectivity, mobile device wireless connectivity either wireless or cellular.
Analyzes and troubleshoots PC computer systems issues related to IP telephony, hardware
computer peripheral failures, and mobile devices.
Upgrades PC and mobile device software as required. Installs and configures workstations and
operating systems as well as mobile device systems.
Manages desktop PC, mobile devices and telephone problems to insure timely and complete
resolution. Works with end users and end user groups to evaluateand solve technical problems.
Completes daily automated procedures including systems back up or production runs.
Conducts research of technical materials, professional journals, publicationsand vendor materials
to maintain and update knowledge of the VOIP technology field, mobile device field.
Complete assigned or special assignments.
Reviews and recommend additional modifications, upgrades or new software and hardware to
meet the needs and improve the efficiency and effectiveness of the City's VOIP Infrastructure,
mobile devices, and mobile device management infrastructure.
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