HUMAN RESOURCES DEPARTMENT

POSITION DESCRIPTION

TITLE: Parks Services Manager LAST UPDATED: Feb. 24, 2014
DEPARTMENT: Parks and Recreation JOB CLASS:
REPORTS TO:  Director of Parks and Recreation FLSA DESIGNATION: Exempt

Summary: Under the general direction of the Director of Parks and Recreation, oversees and
manages the planning, development, organizing and supervising the long-term and daily
operation and maintenance of City parks, recreation and open spaces, recreational facilities and
identified medians and rights-of-ways as required. Supervises and directs assigned staff in the
operation of the Parks Services Division.

The intent of this position description is to provide a representative summary of the major duties
and responsibilities performed by incumbent(s) in this position. Incumbeni(s) may not be required
to perform all duties in this description and incumbent(s) may be required to perform position-
related tasks other than those specifically listed in this description.

Essential Job Functions:

o Works with Director and development staff to prepare plans, processes, and goals for the
care, maintenance, and development of City land and properties including developed and
undeveloped parks, medians, City grounds, etc.

e Provides direction and supervision to assigned staff in the Parks Services Division. Oversees
and assists assigned staff with the operational and administrative duties in the daily and long-
term management of the Parks Services Division.

e« Works with superintends to determine work priorities and establish standards for work crews
engaged in the maintenance, improvement and/or development of parks, parkways, athletic
fields, playgrounds, building ground areas, trees, medians, and City-owned buildings and
facilities.

¢ Works as a liaison to the Frisco Urban Forestry Board for current, proposed and future
development, improvement and expansion of the city's Urban Forestry program.

e Works with the Frisco Community Development Corporation, Frisco Parks and Recreation
Board and community based organizations in matters concerning current, proposed and
future utilization, development, improvement and expansion of the City Park programs,
services and activities.

e Responds and resolves customer complaints, questions and suggestions related to the Parks
Services Division facilities, services, programs, and activities.

e Plans, coordinates and assists with logistics and production of special events and
recreational programs with the Recreation Services Division.

e Prepares, and develops goals and objectives for the Division and prepares, manages and
monitors the annual division budget.

e Supervises and directs the work of assigned staff and provides guidance and training,
performs various personnel functions including performance appraisal, counsels, employee
selection, disciplinary actions, terminations, efc.

e Maintains, develops and protects assigned City resources and facilities.

Other Important Duties:
o Researches and applies for supplemental funding from the community and other entities.
* Promotes Parks Services Division services, programs, activities and events through various
mediums.
Travels to recreational programs, activities, and to attend meetings, conferences and training.
e Regular and consistent attendance for the assigned work hours is essential.

Parks Services Manager CITY OF FRISCO Page 1 of 3



Performs other related duties as assigned.

Required Knowledge and Skills:

Comprehensive knowledge of all phases of community parks and recreation facilities and
their operation and administration.

Knowledge of the principles and methods of best practices in park planning, land
management, turf management, development and general construction.

Ability to build teamwork and effectively manage and supervise employees.

Ability to analyze information and make recommendations

Ensures effectiveness of Division employees in performing assigned duties through
management, supervision, training, evaluation, and discipline;

Knowledge of computers and related equipment, hardware and software to plan, develop,
create advertisements, brochures and publications.

Knowledge of City policies and procedures.

Skill in public relations to solicit volunteer support, suggestions, and supplemental funding for
division programs and activities.

Skill in effective oral and written communications.

Skill in planning and implementing divisional procedures and objectives.

Skill in effectively supervising and delegating duties to assigned staff.

Skill in resolving customer complaints and concerns.

Preferred Education, Experience, and Certifications:

Bachelors Degree in Park Planning, Landscape Architecture, Urban Forestry, horticulture or
related field, and five (5) years of increasing responsibility and experience in park
administration, park facility administration or related work, three (3) years of which is in a
managerial or supervisory role; or equivalent combination of education and experience.

Must pass a pre-employment drug screening and/or post-offer physical exam.

Possession of or ability to obtain a State of Texas Drivers License.

Environmental Factors and Conditions/Physical Requirements:

Work is performed in office, park, recreational facility, fitness center and athletic field
environments.

May be subject to repetitive motion such as typing, data entry and vision to monitor.

May be subject to exposure to air and water borne pathogens, body fluids, and infectious
diseases when applying CPR, First Aid or cleaning facilities.

May be subject to extended periods of standing, sitting, walking over rough terrain, climbing
ladders, bending, reaching, kneeling and lifting such as when reviewing plans, specifications,
and conducting inspections.

May be subject to working extended hours and responding to emergencies on an on call
basis.

May be subject to extreme weather conditions, hazardous chemicals and fumes, infectious
diseases, air bhorne pathogens.

Must be able to lift up to 50 pounds.

Equipment and Tools Utilized:

Equipment utilized includes personal computer, copier, calculator, fax machine, other
standard office equipment, standard recreational equipment, pool maintenance equipment,
cleaning supplies and department vehicles.
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Rick Wieland, Director of Parks and Recreation Date
O(é'pr Wb) 02/24/2014
Lauren Safranek, Dirébtor of Human Resources Date
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