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POSITION DESCRIPTION

TITLE: Police Chief LAST UPDATED: June 25, 2015
DEPARTMENT: Police JOB CLASS:
REPORTS TO: City Manager or His

Designee
FLSA DESIGNATION: Exempt

________________________________________________________________
Summary: Under administrative direction of the City Manager or his designee, the Police Chief oversees,
administers, and manages the operations and services of the Police Department for the safety and
protection of the citizens of the City of Frisco. Provides direction and planning for the growth and
development of police services. Supervises assigned Police Department staff.

The intent of this position description is to provide a representative summary of the major duties and
responsibilities performed by incumbent(s) in this position. Incumbent(s) may not be required to perform all
duties in this description and incumbent(s) may be required to perform position-related tasks other than
those specifically listed in this description.

Essential Job Functions:
 Provides leadership, direction and planning for the operations and services of the Police Department.

 Oversees daily operations, activities, programs and services of the Police Department.

 Responds to written and verbal inquiries and complaints from citizens, staff, City Council, other
agencies and departments.  

 Analyzes and evaluates City needs to determine future police services, expansion of facilities, staff and
resources.

 Develops strategic long range plans to determine goals and objectives for the department.

 Develops budget plans, projections, and justifications for annual budget.

 Monitors current expenditures to implement current goals and objectives for programs and services.

 Reviews and assigns staff resources as needed to achieve objectives of programs and services while
monitoring safety and personnel issues.  

 Conducts problem solving sessions with other personnel for internal personnel issues, investigations,
and coordination of services to best meet department and community needs.

 Conducts ongoing observation and evaluation of activities, services, programs and personnel in order
to assess performance, and evaluation of individual, unit and department strengths and weaknesses.

 Responds to and monitors the situation at the scene of emergencies, incidents, and accidents and
responds to media inquiries.  

 Maintains level of physical fitness to safely respond and assist other peace officers when necessary.

Other Important Duties:
 Prepares presentations, training, statistical analysis and management level reports as needed.

 Travels to attend meetings, conferences, and training.

 Performs other related duties as assigned.

 Regular and consistent attendance for the assigned work hours is essential.

Required Knowledge and Skills:
 Knowledge of the administration, management and oversight of a municipal police department.

 Knowledge of police practices, methods, procedures, equipment, and services.

 Knowledge of customer service and public relations methods and techniques.

 Knowledge of computers and related equipment, hardware and software to prepare reports.
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 Knowledge of City policies and procedures.

 Skill in effective oral and written communications.

 Skill in handling and defusing confrontational and/or hostile individuals.

 Skill in responding appropriately in an emergency situation.

 Skill in planning and implementing departmental procedures and objectives.

 Skill in effectively supervising and delegating duties to assigned staff.

 Skill in resolving customer complaints and concerns.

Preferred Education, Experience, and Certifications:

 Bachelor’s Degree in Police Science or related field, graduation from the Police Academy, and ten (10)
years law enforcement experience, five (5) years of which is in a command or supervisory role; or
equivalent combination of education and experience.

 Must possess a Texas Police Officer License. (TCLEOSE)

 Must meet and maintain all regulatory requirements for Texas Police Officer License.

 Must pass a pre-employment drug screen, criminal background investigation, psychological and 
polygraph tests and MVR Check.

 Must possess State of Texas Driver’s License.

Environmental Factors and Conditions/Physical Requirements:
 Work is performed in municipal police department office and field environments.

 May be subject to repetitive motion such as typing, data entry and vision to monitor.

 May be subject to extended periods of standing, walking, bending, reaching, crawling, climbing,
kneeling and lifting when responding to an emergency police situation. 

 Must be able to restrain hostile and/or combative individuals.
 Must be able to lift up to 50 pounds.

Equipment and Tools Utilized:
 Equipment utilized includes personal computer, copier, calculator, fax machine, other standard office

equipment, guns, weapons, police safety gear and equipment, and department vehicles.

Approved By:

Signed by Lauren Safranek, Director of HR 06/25/2015
Lauren Safranek, Director of Human Resources Date

06/25/2015
Shannon Allyn, Human Resources Generalist Date


