
Water Quality Technician Page 1 of 2

POSITION DESCRIPTION

TITLE: Water Quality Technician LAST UPDATED: January 19,
2016

DEPARTMENT: Utilities JOB CLASS:
REPORTS TO: Utilities Superintendent FLSA DESIGNATION: Non-Exempt

________________________________________________________________
Summary: Under general supervision of the Utilities Superintendent. The purpose of this position
is to ensure the safe and continuing service of the city’s water supply. This is accomplished by
collecting daily water samples and checking system pressure. Other duties include performing
inspections and investigations of water facilities and cross connections, maintaining water quality,
providing various forms of administrative service, and interfacing with other city employees and
citizens. This position does not provide direction to other employees.

The intent of this position description is to provide a representative summary of the major duties
and responsibilities performed by incumbent(s) in this position. Incumbent(s) may not be required
to perform all duties in this description and incumbent(s) may be required to perform position-
related tasks other than those specifically listed in this description.

Essential Job Functions:

 Performs inspections and investigations of water the system, by flushing water mains and
inspecting for illegal hook ups.

 Maintains water quality by obtaining samples from various sites and participating in special
projects such as water sampling for unique situations.

 Completes monthly flushing of dead end mains, and maintains flushing reports for
unaccounted water and fire hydrant flushing.

 Enters testing data for reports to regulatory agencies.

 Develops and maintains a database and records relating to water quality including
spreadsheets, files, maps and other to record dates, locations, test results, etc.

 Maintaining water quality logs and resolving daily complaints and problems related to water
and water pressure.

 Orders, maintains, uses, and safely stores all chemicals and/or hazardous materials required
for water quality testing.

 Calibrates and maintains all testing equipment. Repairs as required.

Other Important Duties:
 Completes sample chain of custody records and delivers samples to laboratories as needed.

 Travels to job sites and to attend meetings, conferences and training.

 Provides support and assistance to other departments as assigned.

 Performs other related duties as assigned.

 Regular and consistent attendance for the assigned work hours is essential.

Required Knowledge and Skills:
 Knowledge of all Federal and State regulations regarding water quality sampling and testing,

and use and storage of hazardous materials. 
 Knowledge of water reports and forms.

 Knowledge of reporting requirements for Federal, State and Local government agencies.

 Knowledge of occupational safety and health rules, regulations, practices and procedures.

 Knowledge of City policies and procedures.

 Skill in taking water samples for all unique situations.
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 Skill in effective oral and written communications.

 Skill in planning and coordinating work site activities.

 Skill in resolving customer complaints and concerns.

 Skill in ability to write reports, prepare business letters and summaries with proper format,
punctuation, spelling and grammar.  

 Ability to maintain accurate filing system.

Preferred Education, Experience, and Certifications:

 High school diploma or GED and three (3) years water sampling experience or water utility
operations experience; or equivalent combination of education and experience.

 Required to obtain C water distribution certification within one (1) year.
 Class two (2) wastewater collection certification preferred.

 Must pass a pre-employment drug screen, criminal background, MVR check and/or post-offer
physical agility exam.

 Must possess valid State of Texas Drivers License.

Environmental Factors and Conditions/Physical Requirements:
 Work is performed in a construction site environment.

 May be subject to exposure to extreme temperature conditions.

 May be subject to climbing, bending, reaching, kneeling, loading, unloading, transporting,
lifting and caring such as retrieving or replacing materials tools equipment and must be able
to lift up to 80 pounds.

Equipment and Tools Utilized:
      Equipment utilized includes light equipment, hand and power tools, and department
      vehicles.

Approved By:

Kevin Grant, Operations Manager Date

Lauren Safranek, Director of Human Resources Date


