
If Active-X control is not enabled, your browser will not temporarily save the information you entered 

so when you click Submit/Continue, the information in the fields are erased. You will receive a 

warning message to enable Active-X control, but if you have your pop-ups disabled, you may miss it 

displayed right beneath the URL address. 

You can do the following before you fill out the resume profile and reset them afterwards if needed: 

1. Enable pop-ups. 

Via the Tools Menu: Pop-Up Blocker>>Turn Off Pop-Up Blocker Via Internet Options: Tools>>Internet 

Options>>Privacy>>Turn On Pop-Up Blocker (Uncheck) 

2. Enable Active-X Control 

Tools>>Internet Options>>Security tab>>Custom Level - Click on the Disable options (there is more 

than one) for Active-X. 

 


